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Thank you for giving all of us at Audicare Hearing Centers the opportunity to serve you. Your purchase
of a hearing system was a step in the right direction toward a life made full and rewarding through
better hearing

As the only AudigyCertified practice in Northern Michigan, we are constantly striving to improve our
services and our patients’ experiences at our centers. Because your success, and ours, depends upon
your satisfaction, we value your comments about your experience with Audicare Hearing Centers. We
have enclosed a Satisfaction Survey to gain a better perspective of your experience with our office and
your hearing instruments, as well as identify your top service priorities. Please complete this survey and
return it to us in the envelope provided.

Now, more than ever, you know how amplification can improve the life of a friend or relative with a
hearing loss. Many times, a simple word of encouragement is all that is needed to motivate someone to
move forward with a life changing decision. If you think we could be helpful to someone you know,
we’d be grateful for your recommendation. Your referral is the highest compliment we could receive!
Enclosed, Please find a “Share the Gift of Hearing” Certificate to help encourage them to take that first
step to come in and learn more about their hearing.

We understand that a better hearing is one of your top priorities and we are 100% committed to helping
you achieve and maintain the lifestyle you desire. Should you experience any difficulty with your
hearing instruments or have any concerns we can address, please contact us so we can take care of you
as quickly and conveniently as possible.

Sincerely,

Jeane L. Lynch, BC-HIS, ACA
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